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Circular No. 15/2020-21 Dated 13-10-2020

Rupay Debit Card Migration process is planned at alf
our bank ATMs. Until the comipletion of migration, all
ECB ATMs will be shutdown for 5 days from
15.10.2020 (Thursday) to 19.10.2020 (Monday).
Existing ATM cards will get disabled with effect from
14.10.2020  (Wednesday)  midnight.  Hence

customers are requested to visit the bank for cash-

withdrawals during working hours and to cooperate
with this temporary inconvenience.,

From 20.10.2020 onwards, the newly issued Rupay
Debit cards will be functional across all ATMs all
over India. Customers are requested to use their
secret pin to do the transaction. For safety reasons,
the customers are advised to change the PIN on the
first use.

These Rupay debit cards can be used in all the
Merchant establishments and Points of Sale across
india with the same pin.

Likewise, the 16 digit card number can be used
along with CVV for Online /E-Commerce payments.

Our bank will not ask for these details over phone
calls under any circumstances. Therefore,customers
are strictly instructed not to share their Card details
like card number,validity date,secret PIN or CVV to
any one over phone.
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Copy to President, Vice President and all Directors
Copy to all BHEL & Bank Notice Boards
Copy to Mail Desk of BHEL

Managing Director




